CCC(::: )Confer

| get a message saying "Unable to launch the specified application.”

This message is displayed when Java Web Start encounters an error while downloading the Java Resource (JAR) files
that make up CCC Confer.

Java Web Start - Invalid Argument X|

Unable to launch the specified
‘=) application.
[ S

ok (|| petails

Click on the "Details" button to view the "Category" type of the error.

Locate your error below for solution:

| get the error "Cache must be enabled."

Solution:
Confirm that “Keep temporary files on my computer” is selected by doing the following:

WINDOWS

e Click on the Start menu and select Control Panel (Settings -> Control Panel)

e Vista users will need to open “View 32bit/64bit Control Panel Items” at this point - may
need to switch to Classic View)

. Open “Java”

'l,n

File Edt View Favortes Tools Help
»

) 5 ?/Seach, Folders

<’

Address |3 Control Panel v Go
:& Accessbiity Options ’) Network Setup Wizard
| "€ Add Hardware R Phone and Modem Options
|£5Add or Remove Programs ‘%) Power Options
|4 Administrative Tools «aPrinters and Faxes
‘“ Automatic Updates aProgram Updates
:pB(oadcom ASF Corfiguration @ Regional and Language Options
| " Broadcom Control Suite 2 =5 Scanners and Cameras
|42 Date and Time (4 scheduled Tasks
E §~ Display ‘3 Security Center
[&Folder Options D soundMax AudioEse
|2hFors ©. sounds and Audio Devices
i;&;Game Controliers ¢ Speech
| P Internet Options %35ystem

—— .> Select Java

\ Sakeyboard @ User Accounts —
u.. Mail @1 Windows Firewall
| " )Mouse L Wireless Network Setup Wizard

& Network Connections
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e Click the “Settings” button.

Java Control Panel

EGBan'éiElUpdate Java | Security || Advanced

About

Wigws wersion information about Java Control Panel,

Metwork Setkings

Mebwork settings are used when making Internet connections, By default, Java
will use the network settings in your web browser, Only advanced users should
modify these sektings,

Metwaork Settings. ..

Tempatary Internet Files

Files you use in Java applications are stored in a special Folder For quick execution
later. Only advanced users should delete files or modify these settings.

Select the Settings... ¥ —3[ Settings... ”

Button Ml ]

[ oK H Cancel ]

e  Confirm that “Keep temporary files on my computer” is selected.

Temporary Files Settings @

)‘ — Confirm that "Keep temporary files
| on my computer." is selected

| Keep temporary files on my computer.;

Location

Select the location where temporary files are kept:

ltings\bradnishi'\npplication DatalSunilavalDeploymenticache E Change...

Disk Space
Select the compression level for JAR files: }MNone v [

Set the amount of disk space for storing temporary files:

J ] 1000 3| me

[ Delete Files... ] [3estore Defaults ]

[ OK ][ Cancel J

. Select OK

° Close the Java Control Panel
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| get the error "Invalid Argument Error."

Your Internet browser cache is full and has no room for the temporary files created during the download of JAR files.

Solution:
Clear your Internet browser cache.

Internet Explorer 7 (ie7):

e Select Tools menu

e Select Delete Browsing History

n, =
'I'Q"H'-’".‘POOG' 3 -
T ) et Tools menu and then
Daiets Brcwssing tstory:« . select Delete Browsing History

Pop-up Blocker >
Phishing Fiker »
Manage Add-ons >

Work Offline

Windows Update

Ful Screen F11
Menu Bar

Toolbars >

Windows Messenger
Diagnose Connection Problems...
Sun Java Console

Internet Options

e The Delete Browsing History dialog box will appear. Select Delete Files button for the Temporary
Internet Files

¢ You will be prompted for confirmation. Click Yes.
o Close out windows to get back to Internet Explorer.

Internet Explorer 8 (ie8):
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e Select Tools menu > Select Delete Browsing History

A Help
Delete Browsing History... Ctrl+Shift+Del
—) InPrivate Browsing Ctrl+Shift+P
| Diagnose Connection Problems...

} Reopen Last Browsing Session

InPrivate Fiitering Ctrl+Shift+F
I InPrivate Filtering Settings

Pop-up Blocker »

SmartScreen Filter »
I Manage Add-ons

Compatibility View

Compatibility View Settings

Subscribe to this Feed...

Feed Discovery »
Windows Update

Developer Tools F12

OneNote Linked Notes
Send to OneNote

Internet Options

e The Delete Browsing History dialog box will appear.

V| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

V| Temporary Internet files
Copies of webpages, images, and media that are saved for

| o Make sure Temporary Internet Files
v Cookies .
Files stored on your computer by websites to save preferences and Cookies are checked.
[ 3 such as login information.

/! History
List of websites you have visited.

' Form data
Saved information that you have typed into forms.

| Passwords
Saved p ds that are 2lly filled in when you sign
in to a website you've previously visited.

V! InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing detalls about your visit.

About deleting browsing | Delete J I Cancel I
history

e Click Delete. Window will close automatically.

Firefox 3.5=3.6
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e  Select Tools menu, then Clear Recent History

B

Tools| Help
Web Search Ctrl+K

Downloads Ctrl+)
Add-ons

Java Console
Error Console Ctrl+Shift+)
Page Info

Start Private Browsing Ctrl+Shift+P
Clear Recent History... Ctrl+Shift+Del

Options...

e The Clear Recent History window comes up. Select Everything

s r—-l
e

Time range to clear: | Last Hour

Last Hour
E] Details Last Two Hours
Last Four Hours

Today
Everything

Time range to clear: [Every}hlng |

All selected items will be cleared.
This action cannot be undone.

(~] Details

] Browsing & Download History
] Form & Search History

| Cookies

V| Cache

| Active Logins

| Site Preferences

[Clear Now ] [ Cancel ]

e Click the Clear Now button. Exit and Re-launch the browser.
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Safari 4.0

e Open Safari

e Click on Safari in the upper toolbar and select Reset Safari.
e Open Empty Cache and Remove All Cookies.

e Click the Reset button.

e Exit and Re-launch the browser.

Google Chrome 5.0

At the top right of your browser, click on tools button. Now click on options.

»r B9 m @O D[4

New tab Ctrl+T
MNew window Ctrl+N
Mew incognito window Ctrl+Shift+N

v Always show bookmarks bar Ctrl+B
Full screen Fi1
History Ctrl+H
Bookmark manager Ctrl+Shift+B
Downloads Ctrl+J
Extensions

Bookmarks synced...

About Gocgle Chrome
Help F1

Exit Guidinatech cc

| get the error "Download Error: Corrupted JAR File."
An error occurred while launching/running the application.

Title: Elluminate Live!
Vendor: Elluminate
Category: Download Error

Corrupted JAR file at “URL to JAR file (Java Resource file)”

Description:
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CCC Confer is comprised of several Java Resource (JAR) files. The first time you launch CCC Confer a set of these JAR
files download to your computer. In the process, they may become corrupt.

Screenshots:

Original Error:
(Java Web Start - Download Error W

6 Unable to launch Elluminate Live!,

I Ok ] [Details ]

Click on Details:

Title: Elluminate Live!
Vendor: Elluminate
Category. Download Error

Corrupted JAR file at hitp: e elluminate.comiwebidownload/6.0/eLiveAcad jar

Solution:

Remove any corrupt JAR files from Java Web Start by clearing the Java Web Start cache, then re-try your session to
download new JAR files.

Clear your Java Cache:

Java 1.5

Windows:
Java Web Start version 1.5 (J2SE 5)

e Click on the start menu and select Control Panel (Settings -> Control Panel)
e Open “Java”
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e Click the “Delete Files” button.

e Select “OK” button on the Delete Temporary Files Dialog.

e Close the Java Control Panel
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e To confirm you are in a clean state Elluminate support also recommends that you delete the "Deployment”
folder which is located in the following locations:
e XP - C:\Documents and Settings\"Username"\Application Data\Sun\Java\Deployment
e Vista - C:\Users\"Username"\Appdata\LocalLow\Sun\Java\Deployment
e Just navigate to the folder
e Right Click and select "Delete"

Mac:

Version J2SE 5

e  Openyour Finder

o  Select Applications

. Select and Open your Utilities folder
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e  Select and Open you Java folder

‘@00 i Elusies
¥ DEVICES Audio MIDI Setup 8luetooth File Exchange
2 Macintosh HD
) iDisk .
o Macos.. = - &
SHARED e
'! Console DigitalColor Meter
bbdemo
B boardrm - .
= | & r
M bedrma -
=i bulldmaster Disk Utility Grab
B cdprinter
dandell ~ r—
Em Select and Open your Java )
e folder e -

¥ PLACES Java

e  Select and Open Java Preferences

ColorSync Utiliny

i

Directory

8 2

Grapher

A

Keychain Acces!

« Under Temporary Internet Files select Delete Files button

e
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. Select OK

<r XD e Delete the following temporary files?

Java 1.6

Windows

M Downloaded Applets

#™ Downloaded Applications

g Other Files

( Cancel) (—'OH;_ >Select OK

Java Web Start version 1.6

e Click on the Start menu and select Control Panel (Settings -> Control Panel)

e Open

B Control Panel Q@
ax

File Edit View Favorites

“Java”

Tools  Help

/J'Search || Folders

Address ‘Gr Control Panel

v]Go

& Accessibility Options

% Add Hardware

\L)Aadd or Remove Programs
4@ Administrative Tools

“ Automatic Updates

$ Broadcom ASF Configuration
" Broadcom Control Suite 2
= Date and Time

‘} Display

() Folder Options

(hFonts

‘& Game Controllers
,Internet Options

9 Network Setup Wizard
LPhone and Modem Options
%iner Options

© ) Printers and Faxes
aProgram Updates

Q Regional and Language Options
%Scanners and Cameras
(4 5cheduled Tasks

@ Security Center
Dsoundmax audioksp

@, sounds and Audio Devices
¢ Speech

:ﬁlSystem

A —
!User Accounts I
[ PP ' - "

e Click the “Settings”’button.

»@- Update | Java | Securly | Advanced|
About
View version information about Java Control Panel,

Network Settings

B8 Java Control Panel f-_‘ rg_]

Network settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should

modfy these settings.

Temporary Internet Fles

Files you use in Java ions are stored in

for quick execution
later. Only advanced users should delete files or modify these settings,

B |

o ()

Select Java
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e Click the “Delete Files” Button.

Temporary Files Settings g

Keep temparary Files on my computer

Location

Select the location where temparary Files are kepk:

wnal Yeroschaklapplication Datalsun',JavalDeploymenticache

Disk Space
Select the compression level for JAR files: Tone w

Set the amount of disk space For storing kemparary Files:

J 1000 5| MB

Select the Delete Flles...y — '} e ]

Button l Restore Defaults ]

[ Ok H Cancel ]

e This will open a “Delete Temporary Files” dialog box. Select “OK” for deleting “Applications and
Applets” and “Trace and Log Files”.

e Close the Java Control Panel
e To confirm you are in a clean state Elluminate support also recommends that you delete the "Deployment”
folder which is located in the following locations:
e XP - C:\Documents and Settings\"Username"\Application Data\Sun\Java\Deployment
e Vista - C:\Users\"Username"\Appdata\LocalLow\Sun\Java\Deployment
e Just navigate to the folder
¢ Right Click and select "Delete"

Mac:
Version J2SE 6

e Open the Java control panel by going to Finder> Applications>Utilities > Java Preferences
Click on the Network tab> Delete files > Make sure that both boxes (applications and applets / trace and log files) are

selected and the click OK, then close the Java preferences window.
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o Ya e Java Preferences

| General | Security Network G(iq?e_d'

Java Applet Plugin

Java SE 6 32-bit " Web browsers use this order to determine which version of
< 4. the Java Virtual Machine to use for applets and will load the
Java SE & 64-bk first compatible architecture in this lst.

Restore Defaults
Drag to change the preferred version

Java Applications

Java SE 6 32-bit Java applications, Web Start applications, and command line
W tools use this order 1o determine the most appropriate
Java SE 6 64-bit version of the Java Virtual Machine to use.

Restore Defaults
Drag to change the preferred version

Change Java Settings for Automatic Downloads
MAC OSX

Click the Macintosh HD located on your desktop.

Double click the Applications folder.

Double click the Utilities folder within Applications.
Double click the Java folder within the Utilities.

Click and drag Java versions 1.4.2, or earlier, to the Trash.
Close the Macintosh HD and Restart your computer.

You may also need to configure your computer’s firewall or proxy settings to allow Java Web Start to download JAR files.
This may require the intervention of a System Administrator.
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| get the error "Download Error - Unable to Load Resource"
An error occurred while launching/running the application.

Title: Elluminate Live!
Vendor: Elluminate
Category: Download Error

Unable to load resource: “URL to JAR file (Java Resource file)”

Description

CCC Confer is comprised of several Java Resource (JAR) files. The first time you launch CCC Confer a set of these JAR
files is downloaded to your computer. In the process, they may be stopped by a firewall or security program running on
your computer.

Screenshots:

Original Error:
— [ =]
Java Web Start - Download Error ]

@ Unable to launch Elluminate Live!.

[ ok || petais |

Click on Details:

& Java Web Start - Download Error @

An error occurred while launching/running the application.

Title: Elluminate Live!
Vendor: Elluminate
Category: Download Error

Unable to load resource: http://www.elluminate.con/web/dowmlc
ad/6.0/elLiveAcad. jar

Abort

Solution
There are two possible solutions for this issue:

1. You may attempt to configure your computer to use your proxy settings to access CCC Confer. This may
require the intervention of a System Administrator.

or
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2. Configure your computer’s firewall to allow Java Web Start to download JAR files. This may require the

intervention of a System Administrator.

CONFIGURE a PERSONAL ROUTER or FIREWALL

General Tips:

Possible prompt to allow leEmbed access to the internet when conducting a Web Tour.
Configure the firewall/router to allow Elluminate traffic through.

Configure your Personal Router

Examples follow for the following routers:

¢ Norton Personal Firewall / Norton Internet Security
e McAfee Firewall
e Zone Alarm / Zone Alarm Pro

Allow outbound access to host addresses:

e el01.elluminate.com to el08.elluminate.com

Allow access for port IP addresses:

e 216.220.49.[212,215,216]
e 65.110.166.[165 — 169]

Open Ports:

e 80 has to be open for outbound traffic
e 2187 has to be open for outbound traffic

Additional steps if above is not successful:

o Disable SPI (Stateful Packet Inspection) as it tends to interfere with out communication protocol.
e Specify the connecting machine as DMZ (Demilitarized zone).

Norton Personal Firewall

Steps to complete during first time use:

1. Approve the Java Web Start download.
2. At the prompt to confirm choose “Permit Always”.

3. Java Webstart will install correctly.

Allow Java Web Start (javaws.exe) access to the internet - may require both inbound and outbound connections.
Elluminate Live! may require access separately - allow on both inbound and outbound connections.
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http://d2.parature.com/ics/support/default.asp?deptID=2653&task=knowledge&questionID=170
http://d2.parature.com/ics/support/default.asp?deptID=2653&task=knowledge&questionID=172

(3 Norton Personal Firewall

Program Control

A L)

1 LowRisk _?_]
Alert Acestart

j2re-1_4_2_06-windows-1S36-p-iftw.exe Is attempting to

access the Internet,

Show Detale

—What-doyouwanttodo? ]

armit Always (Recommended)

Lo )

4. If you receive the error message "Java Installer Connection Error", download
and install our Offline installer.

e

5. Approve Elluminate Live! to launch a session - a set of files will download to run.

6. Select “Permit Always” to continue.

e

Change the option to "Always allow connections to this program on all ports".

Set Permissions after the initial launch of Elluminate:
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http://www.elluminate.com/web/download/j2re-1_4_2_03-windows-i586-p.exe

1. Open the application, select "Personal Firewall", and the click the "Configure" button.

2. Gotothe "Programs" tab:

e Find the program "javaw"
e Click the “Internet Access”
e Select "Permit All".

e Click "Ok" and "Close".

(I

McAfee Firewall

Approve the Java Web Start download

At the prompt check “Yes, allow this time”.
Approve Elluminate to launch session.
Allow download the files to run.

el N
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5. Click "Allow this program to communicate in any way it wants"

If these messages appear:

1. Click "Yes, allow this time"
2. Check "l recognize this program. In the future, do not alert me."

3. Click OK
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If you have set permissions:

1. Open the application and select "Control Internet Programs”.
2. Select "Control Internet Programs™.

Zone Alarm Firewall

1. Approve the Java Web Start download.
2. Atthe prompt click “Remember this setting” and “Allow”.
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L

3. If you receive the error message "Java Installer Connection Error" as shown below, you will need to
download and install our Offline installer.

3. Approve Elluminate to launch a session. Allow the files to download and run.

Y:\ELLUMINATE\CLIENT SUPPORT - Elluminate\Support Section - Connection Issues - HELP Documents - System
Requirements\Unable to Launch the specified application - ERROR MESSAGE 10.0.docx  11-Oct-10 Page 20 of 23


http://www.elluminate.com/web/download/j2re-1_4_2_03-windows-i586-p.exe

Steps to complete if you have set permissions:

1. Open the application.

2. Select "Program Control"

3. Find "javaw.exe" and "javaws.exe"
4. Select "Allow" for all fields.

| get the error "Could not verify signing in resource."
An error occurred while launching/running the application.

Title: Elluminate Live!
Vendor: Elluminate
Category: Download Error

Could not verify signing in resource: “URL to JAR file (Java Resource file)”

Description:

This error is caused by a third party filtering application not recognizing Elluminate Live’s JAR (Java Resource File)
signed certificates from the CCC Confer website.

Screenshots:

Original Error:
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C|ICk on Details:

Solution:

The filtering application will have to be configured to allow Elluminate Live! files to pass through unfiltered
from the CCC Confer website.

Common Filter: CyberSitter

To configure Cybersitter, please use the following instructions that are listed below.

Step 1. Double click on the cybersitter icon in your system tray, and it will open up the Cybersitter Control
Panel.

Step 2. Select “User Files” and a “Custom Sites” window will pop up.
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Step 3. Select the “Always Allowable Sites” tab.

i
CYBERsitter 9.0 Copkus ~wl
L ORTIoNS Lo s ~1ol x|

Bad Sitez. Words and Phrases  Always -"—'\"DWEHE%WS
Feneral Options
Docasionally, CYBER sitter may block & web site that you feel should not be blocked. You
Security zan override thiz by entering the web site addrezs you want ta allow in the space below,
one per line enclozed by bracketz [ .
Allowable Times

Example: [www_goodsite.com] [ Allow these sites ONLY
Filter Files Changes to this izt will not take affect until vou reboot your computer.
Izer Files :I
Log Files
T oolz/Support

Intermet Settings

About

What's New? -
Kl »
Help
¢ Save |

Last Filter update: &/zore T T

Step 4. In the space provided, type in “www.elluminate.com” then click on ‘save’.

CYBERsitter 9.0 Control Panel - Unregistered - 9 days

S

LAl
i S —iofx]
Security Bad Sites, Words and Phrases  Always Allowable Sites |
Allowable Times Occasionally, CYBE Rsitter may block a web site that you feel should not be blocked. You
a can override this by entering the web site address you want to allow in the space below,
Filter Files one per ine enclosed by brackets [ ].
| User Files Example: [www.goodsite.com] [~ Allow these sites ONLY
Togrioe ‘ Changes to this list will not take affect until you reboot your computer.
| |[www.elluninate.con] |
Tools/Support
Internet Settings
About
What's New?
Help
K| _f_l
Last Filter update: Auc
—

Step 5. For the changes to take effect, you need to restart your computer before trying to access the CCC
Confer session.
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