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File Extension JNLP Prompts Before Downloading

Confer

The file extension JNLP may be configured to prompt before downloading, causing a loop when logging in.

To correct this issue on a Windows system:
e When prompted, Save the file to your desktop to launch after completing the steps below.
If the file is not saved, you can log back into the session and the .jnlp file will download.

e Turn off the confirmation for JINLP files so your session always launches without the prompt to save the file.

WINDOWS XP

Start > Control Panel > Folder Options

B Control Panel

File Edit View Favorites Tools Help

\_) \_:,l Lﬁ; pSearch [{ Folders v

Address |[@ Control Panel

Accessibility Options
= Add Hardware
‘LY Add or Remove Programs

ﬂ"’- Control Panel #
Administrative Tools
|:| Adobe Gamma

[} Switch to Category View
Automatic Updates

See Also < Date and Time

b Windows Update
(7)) Help and Support

B arnn Menbealloen

Folder Options

| General || View | File Types | Offline Files| ° File TypeS tab
Registered file types:

Extensions = File Types
@ JDF  Job Definition Fomat
0

B

e Locate JNLP File (alphabetical list)

vl

1 ° Select Advanced button
= ask Ubje

L 5]
# J0BO... Adobe PDF Settings
[BJoD  Microsoft.Jet OLEDB.AD

AN -] I0C i )

[ New ][ Delete ]

[ Details for "JNLP" extension A

Opengwith: | £ Java(TM) Web Start Launc
7

Files with extension "JNLP" are of type 'JMLP File". To change
settings that affect all "JNLP File’ files, click Advanced.

\
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Edit File Type

e
| INLP File

| [ Change Icon...

Actions:
Launch Mew. ..

Edit...

Remaove

Set Default

104

[ [] Confirm open after download ]
[ Always show extension

(o]
-

Cancel

JAVA CONTROL PANEL

Java > General tab > Temporary Internet Files > Settings

Java Control Panel

GEI‘IEI’E||LIpdate Java | Security | Advanced

Abaout

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections, By defaulk, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Mekwork Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delete files or modify these settings.

K [ Settings... M View...

Confirm open after download is unchecked.
Click OK to close each window.
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Temporary Files Settings .
e Check the box Keep temporary files on
my computer.

Keep temporary files on my computer .

! (=
TorCathTT

Select the location where temporary files are kept:

gs|DGustafson| Application Data15un\Java\Deploymentlcache| [ Change... ]

Disk Space

Select the comprassion level For JAR files:

Set the amount of disk space For storing temparary Files:

~
..V................. 100|= &

Java > Advanced tab

Java Control Panel

General | Update | Java 5&curity|ﬂdV3nCEd

Settings

¥ -Debugging

--Java console

-Defaulk Java for browsers

-Shortcut Creation

- JMLP File/MIME Association
L (3) Always allow

=O Prompk user

----- () Never allow
[F-JRE ALto-Downioad

WINDOWS 7

Start > Control Panel > Default Programs

File Edit View Tools Help

Adjust your computer's settings

W Action Center

A BitLocker Drive Encryption
& Default Programs_
- | Display

__ll Getting Started
|£2] Java

F Mouse
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e Select Associate afile type or protocol with a program

ﬁ' » Control Panel » All Control Panel Items » Default Programs

it View Tools Help

| Panel H i
ol e e Choose the programs that Windows uses by default

- Set your default programs

Make a program the default for all file types and protocols it can open.

;:_ Assaciate a file type or protocol with a program _

Make a file type or protocol (such as .mp3 or http://) always open in a specific program.

e Locate JNLP File (alphabetical list)

Name ‘ Description Current Default
| &) jnlp JNLP File Java(TM) Web Start Launcher

If the Current Default is not Java Web Start Launcher, click Change program (upper right side of screen)

Select Java™ Web Start Launcher from the list of programs, Click OK and Close

If Java Web Start Launcher is not present in the Open with window, click Browse or Other Programs, select Java,
Then select the folder that has the highest number (eg 1.6.0_17)

Select the “bin” folder and then click “javaws.exe” then Open.

Select OK then Close

Be sure the Open with window has Always use the selected program to open this kind of file checked.

Choose the program you want to use to open this file:

—~

File:  .jnlp

Recommended Programs

¢ | Java(TM) Web Start Launcher
=

? | Sun Microsystems, Inc.

Other Programs v

Always use the selected program to open this kind of file ]

o ][ coneal |
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JAVA CONTROL PANEL

Java > General tab > Temporary Internet Files > Settings

Java Control Panel

GEI‘IEI’E||LIpdate Java | Security | Advanced

Abaout

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections, By defaulk, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Mekwork Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delete files or modify these settings.

k [ Settings... M View...

Temporary Files Settings .
e Check the box Keep temporary files on

my computer.

Keep temporary Files on my computer ;

-

: o
TOrC AT

Select the location where temporary files are kept:

|gslDGustanonlnppIication DatalSunlJa\raIDeploymentlcache| l Change... l

Disk Space

Select the compression level For JAR. Files:

Sek the amount of disk space For storing temparary Ffiles:

—J 100 %
IIYIIIIIIIIIIIIIIIII vMB
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Java > Advanced tab

Java Control Panel

| General || Update || Java || Security | Advanced

Settings
---Debugging
[#-Java console
Default Java Faor browsers
[#-Shartout Creation

= JNLP File[MIME Association
© b Always allow

- () Prompk user

WINDOWS VISTA

Start > Control Panel > Default Programs

e Select Associate afile type or protocol with a program

v|@ ¢ Control Panel » Default Programs - | 41-| | Search R |

File Edit WView Tools Help

Choose the programs that Windows uses by default

|@ Set your default programs

Make a program the default for all file types and protocols it can
open.

Associate a file type or protoceol with a program

Make a file type or protocel (such as .mp3 or http://) always openin | =

a specific program. )

Play CDs or other media automatically

Set program access and computer defaults

E]
E& Change AutoPlay settings
g

See also

Control access to certain programs and set defaults for this

Programs and Features computer. L4
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e Locate JNLP File (alphabetical list)

Name ‘ Description Current Default
| &) jnlp JMLP File Java(TM) Web Start Launcher

e If the Current Default is not Java Web Start Launcher, click Change program (upper right side of screen)

Select Java™ Web Start Launcher from the list of programs, Click OK and Close

If Java Web Start Launcher is not present in the Open with window, click Browse or Other Programs, select Java,
Then select the folder that has the highest number (eg 1.6.0_17)

Select the “bin” folder and then click “javaws.exe” then Open.

Select OK then Close

e Be sure the Open with window has Always use the selected program to open this kind of file checked.

p Choose the program you want to use to open this file:
P
File:  .jnlp
Recommended Programs
¢ | Java(TM) Web Start Launcher
=~ | Sun Microsystems, Inc.
Other Programs v
Always use the selected program to open this kind of file ]
[ OK J I Cancel ]

JAVA CONTROL PANEL

Java > General tab > Temporary Internet Files > Settings
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B Java Control Panel

General | Update || Java || Security | Advanced |

[ About

View version information about Java Control Panel.

— Mebwork Settings

Metwork settings are used when making Inkernet connections, By defaulk, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Mebwork: Settings. ..

~

[~ Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delets files or modify these settings.

i Settings... View. ..

Temporary Files Settings .
S . o Check the box Keep temporary files on

my computer.

Keep temparary Files on my compuker

g

: o
COCathorT

Select the location where kemporary files are kept:

|gsIDGustanonlﬁppIication Data15un\Ja\ra\Deploymentlcache| l Change... l

Disk Space

Select the comprassion level For JAR Files:

Set the amount of disk space For storing temparary Ffiles:

—J 100 %
IIVIIIIIIIIIIIIIIIII vMB
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