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Java cache is a temporary storage area where frequently accessed data can be stored for rapid access. Once the
data is stored in the cache, future use can be made by accessing the cached copy rather than having to download
the Elluminate content every time you enter a session, therefore lowering your connection time.

Clear Java Cache

WHEN THERE ARE NO ERROR MESSAGES, clearing the cache removes incomplete or corrupted files.

e The Launching Elluminate Live! page opens, and:
o nhothing else happens
o the authentication process begins, then stops

e Room Performance:
o [Features or Toolbars Missing
o Features not functioning

Java 1.5

windows:
Java Web Start version 1.5 (J2SE 5)

o Click on the Start menu and select Control Panel (Settings -> Control Panel)
e Open “Java”
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e Click the “Delete Files” button.
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| Temporary Internet Files)

Files you use in Java applications are stored in a special folder for
quick execution later. Only advanced users should delete files or

modify these settings.
[ DeleneFiles;... || settings... |

[ OK ][ Cancel ]

e Select “OK” button on the Delete Temporary Files Dialog.

Delete Temporary Files [EJ
:/- Delete the Following temporary Files?
N

Downloaded Applets

| Dowrlnade i ations
Ciownloaded Applicati
Other Files

oy
[ ok ]}Ecel] V___,afsqelect”(}li“

¢ Close the Java Control Panel
e To confirm you are in a clean state Elluminate support also recommends that you delete the "Deployment" folder
which is located in the following locations:
e XP - C:\Documents and Settings\"Username"\Application Data\Sun\Java\Deployment
e Vista - C:\Users\"Username"\Appdata\LocalLow\Sun\Java\Deployment
e Just navigate to the folder
¢ Right Click and select "Delete"

Mac:

Version J2SE 5

«  Open your Finder

e  Select Applications
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o  Select and Open your Utilities folder
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« Select and Open you Java folder
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«  Select and Open Java Preferences

Cjava

¥ DEVICES TN
@ Macintosh HD g
@ iDisk e ]
[ Macos.. & Input Method Hotkey java Preferences
'A“D » Select and Open Java Preferences
| bbdemo (a)
boardrm \
brdrm3 Java Web Start

« Under Temporary Internet Files select Delete Files button

[ = ;
f | Security Advanced |

Java Applet Runti i *

Runtime settings are used when an applet is executed in the browser.

Java Version

O J2SE 1.4.2
@ J2sE 5.0

) Smooth all text in Java applets
Java Applet Runtime Parameters

Java Application R

Some Java and Web Start applications work with multiple versions of Java. Drag the
version numbers into the order you prefer for these applications.

J2SE 5.0 Runtime settings are used when a Java application or applet is
J2SE 1.4.2 launched using the Java Network Launching Protocol (JNLP).

Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.

Delete Files... ) { Settings... }

Select Delete Files button

. Select OK

«r X3 e Delete the following temporary files?

E Downloaded Applets
g Downloaded Applications
S Other Files

( Cancel ) @,}SelectOK

Java 1.6
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Windows

Java Web Start version 1.6

e Click on the Start menu and select Control Panel (Settings -> Control Panel)
e Open “Java”
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e Click the “Settings”’button.

Java Control Panel

|Update Java | Security | Advanced

About

“Wigw version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java
will use the nekwork settings in your web browser, Only advanced users should
modify these settings.

Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a special Folder For quick execution
later, Only advanced users should delete Files or modify these settings.,

Selec‘lgljniﬁlﬁngs... E T i[ Settings... H Wiew, ., ]

e Click the “Delete Files” Button.
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[x]

Temporary Files Settings

Keep temparary Files on my computer

Lacation

Select the location where temporary files are kept:

wnal YeroschakiApplication DatalSunilavalDeploymenticache

Disk Space
Seleck the compression level For JAR files: Tone w

Set the amount of disk space For skaring temparary Files:

J 1000 5| MB
Selgct th%uD:;?_lte F“es'"y T ') Delete Files. .. ] l Restore Defaulks ]
[ oK ] l Zancel ]

e This will open a “Delete Temporary Files” dialog box. Select “OK” for deleting “Applications and
Applets” and “Trace and Log Files”.

Delete Temporary Files §|

J.-"\.‘ Delete the Following temparary Files?
L] \

—

fpplications and Applets

Trace and Log Files

Lok Je—cor=t— =0 Select"0K"

—

e Close the Java Control Panel
e To confirm you are in a clean state Elluminate support also recommends that you delete the "Deployment” folder

which is located in the following locations:
e XP - C:\Documents and Settings\"Username"\Application Data\Sun\Java\Deployment

e Vista - C:\Users\"Username"\Appdata\LocalLow\Sun\Java\Deployment
e Just navigate to the folder
¢ Right Click and select "Delete"

Mac:
Version J2SE 6

e Open the Java control panel by going to Finder> Applications>Utilities > Java Preferences

Click on the Network tab> Delete files > Make sure that both boxes (applications and applets / trace and log files) are selected

and the click OK, then close the Java preferences window.
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000 dne Prefarences;

{ General | security  Network G/ﬂ}

Java Applet Plugin
Java SE 6 32-bit Web browsers use this order to determine which version of
Java SE 6 64-bit the Java Virtual Machine to use for applets and will load the

first compatible architecture in this list.

‘ _ Options... { Restore Defaults )

Drag to change the preferred version

Java Applications
| Java SE 6 32-bit Java applications, Web Start applications, and command line
Java SE 6 64-bit tools use this order to determine the most appropriate

version of the Java Virtual Machine to use.

[ { Restore Defaults )

Drag to change the preferred version

Java Preferences

.

Network settings are us¢ .. Delete the following temporary files?  d web Start applications
will use the network sett] @ Jould modify these
settings.

—

¥ Applications and Applets mwork Settings... )

¥ Trace and Log Files —
™ Keep temporary
Select the locatiy

/Users [leemacle @ ®® { Change...

Select the compression level for JAR files: | None a

Set the amount of disk space for storing temporary files:
—J 1000 2] Mg

Restore Defaults (_ Delete Files... ) l 1 Bw Cache Files... )

Change Java Settings for Automatic Downloads
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9 Java Control Pane

Generall Update |J a | Security | Advanced

—
Updake Notification

updates are obtained and applied.

? The Java Update mechanism ensures you have the most updated
é} version of the Java platform. The options below 2t vou control how
L —

b I £l

Check For Updates Automatically

Java Update was last run at 11:58 AM on
8/14/07.

NENE day 19 of each montn a8 11 [ Java Updake will check ror
updates. Anicon will appear in the system tray if an update is
available, Move the cursor over the icon to see the status of the

update. You will be notified before the update is downloaded.

Update Now

MAC OSX

Click the Macintosh HD located on your desktop.

Double click the Applications folder.

Double click the Utilities folder within Applications.
Double click the Java folder within the Utilities.

Click and drag Java versions 1.4.2, or earlier, to the Trash.
Close the Macintosh HD and Restart your computer.

Set up the control panel to prompt
before an automatic download occurs.

If you accept a download, then you can
go right back in and remove the older

version.
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