( Confer

Basic Requirements for all Users —V10.0

e 256 MB of free RAM
e 20 MB free disk space
e 28.8 kbps Internet connection

Supported Operating Systems

Windows:

Supported OS’s and recommended versions of Java
Windows XP (32 bit), Vista (32 or 64 bit) or Windows 7 (32 bit or 64 bit)
Pentium Il 1 GHz processor
Sun Java 1.5.0_17 or Sun Java 1.6.0_12 and greater

Supported Browsers
Windows XP - Internet Explorer 7, Internet Explorer 8, Firefox 3.5 and Firefox 4.0
Windows Vista - Internet Explorer 7, Internet Explorer 8, Firefox 3.5 and Firefox 4.0
Windows 7 - Internet Explorer 8 and Google Chrome 5.0

Macintosh:
Supported OS’s and recommended versions of Java
Mac OS X 10.5 (32 bit) or Mac OS X 10.6 (64 bit with 32 or 64 bit)
G4, G5 or Intel processor
Apple Java 1.5.0_16 (J2SES5 - 32 bit), Apple Java 1.6.0_07 (J2SE6 - 64 bit)

The following symptoms will be experienced if you have installed the J2SE6 - 64 bit
update for your Mac OSX system and set it as default:

e Video -- There is no ability to transmit (only receive) and no ability to select a
different device. (Elluminate Live! V9 only)

e Web tour is unavailable. There is only the ability to web push.

e Multimedia -- the Mac user (as moderator) is able to load, start and view
Multimedia files, but they all open in external windows and control to stop these
from this window is broken. The Mac Moderator must stop multimedia from the
Library.

Supported Browsers
OS X 10.5 - Safari 3 and Safari 4
OS X 10.6 - Safari 3 and Safari 4
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Linux;:

Supported OS’s and recommended versions of Java
openSUSE 11 (64 bit) or Ubuntu 8.10 (64 bit)
Pentium Il 1 GHz processor
Sun Java 1.5.0_17 or Sun Java 1.6.0_12 and greater
Supported Browsers
openSUSE 11 - Firefox 3.5 and Firefox 4.0
Ubuntu 8.10 - Firefox 3.5 and Firefox 4.0

UltraSPARC Solaris:

Supported OS’s and recommended versions of Java

Solaris 10 (SPARC only) (64 bit)

UltraSPARC llc 500 MHz processor

Sun Java 1.5.0_17 or Sun Java 1.6.0_12 and greater
Supported Browsers

Solaris 10 (SPARC only) — Firefox 3.5 and Firefox 4.0
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